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Terms & Conditions

Terms Net 30 days after invoice date. All invoices mature from invoice date, not from receipt of invoice or material.
F.O.B. All sales are F.O.B. factory. Will-Calls not picked up after 5 days from notification will be shipped by 

common carrier under normal freight terms.
Freight Prepaid to one location within the continental United States (or 48 contiguous states) on Net invoice over 

$1,000. All other shipments are shipped freight collect.
Minimum Order Minimum order amount is $50.00.
Credit Credit and eligibility for distributor prices must be established prior to initial order. Shipments will be held 

on accounts with unsatisfactory payment status. Past due accounts are subject to a monthly service charge.
Prices Subject to change without notice.
Shortage Factory must be notified within 5 days from receipt of goods or shipment will be considered complete. No 

debit memos will be accepted until the factory determines final disposition.
Product Design Manufacturer reserves the right to redesign, alter, or modify its product without incurring liability for 

customer inventory and future repair problems.
Defective Returns Written Return Goods Authorization (RGA) must be obtained prior to returning any defective material 

freight prepaid, with proof of purchase or invoice number. Freight will be credited on warranty items only. 
Parts returned without proof of purchase will be credited at Company’s discretion.

 Overstock  Written factory authorization must be obtained prior to any returns. 30% restocking charge will be 
deducted from returned goods. All products are subject to inspection and if not salable, will be discarded 
or returned at customers request and cost.

LIMITED WARRANTY

Arrowhead Brass & Plumbing, hereinafter called “Company”, warrants that parts and products manufactured by it shall be free 
from defects in material and workmanship, under normal use and service, for a period of three years from the date of purchase 
by the original buyer. This three year period shall be know as the “warranty period”. Company will replace or repair parts or 
refund the purchase price, at Company’s discretion, products found to be defective during the warranty period. Company’s 
liability is solely limited to original purchase price of the parts or products and no payment will be made for consequential or 
incidental costs or damages that may have been caused by part or product failure.

Buyer’s remedies are limited to return of the products and either repayment of the original purchase price or repair and/or 
replacement of nonconforming parts or products. Products alleged to be defective must be returned to Company in a timely 
manner for inspection before any remedy may be applied. The decision on how to remedy parts or products found to be 
defective will be made at the sole discretion of Company.

Company does not assume liability for any defective products not manufactured or supplied by them even though such products 
may be used in conjunction with its own products. Company assumes no liability for damages sustained in the adoption or use 
of its engineering data. Company reserves the right to redesign, alter or otherwise modify its products without incurring liability 
for obsolete part or product inventory. No agent or representative of the Company has the authority to waive or alter this 
printed warranty or to make any representation or warranty not contained herein. There are no warranties which extend beyond 
the discretion on the face hereof. There are no warranties, express or implied, of the merchantability or fitness for a particular 
purpose, except as expressly described on the face hereof.

ABOUT ARROWHEAD BRASS & PLUMBING, LLC.

Arrowhead Brass & Plumbing (ABP) consists of two of the best known brand names in plumbing and irrigation. ABP consists of 
Champion Irrigation, founded in 1936 and Arrowhead Brass Products, founded in 1937. ABP has nearly 150 years of experience 
and brand recognition making it one of the last US manufacturers of innovative and high quality brass products for the plumbing 
and irrigation industries. Arrowhead Brass & Plumbing is the first company to manufacture all its valves with o-ring bonnet seals 
(no more packing nuts) and ABP is the exclusive home of the Arrow-Breaker,® a patented technology which is available in all 
connections and sizes for hose bibbs and Frost-Free hydrants.

Champion Irrigation® has grown to become one of the best known and most respected brands in the irrigation industry. 
Homeowners and contractors around the world install Champion brand sprinklers, valves, and related irrigation products  
with confidence. A complete selection of the company’s products can be seen at www.arrowheadbrass.com and  
www.championirrigation.com.


